
T H E  P L AT F O R M

Four components, one governed foundation: AI Agents and network engineers work side by side, shifting from

reactive firefighting to proactive prevention across troubleshooting, change, and assessment.

NetOps Harness

The NetOps-specific foundation that makes

every execution safe and accurate — whether

it's a network engineer or an AI Agent.

NetBrain Agent Team

The cast of purpose-built agents that

operate on that foundation across every

NetOps workflow.

NetBrain Studio

Gives your engineers the environment to design

and operate the NetBrain platform to manage

your network.

NetBrain Integrations

Connects to and enriches your ecosystem —

ServiceNow, Cisco Cloud Control, Dynatrace,

and other key systems.

NetBrain: Agentic NetOps Platform Brief 1

WHAT'S NEW

B U I L D  YO U R  A G E N T I C  N E TO P S  T E A M

The Most Complete Agentic NetOps Platform

Diagnose faster, change safely, and continuously learn — all governed by the

NetOps Harness.



C H A L L E N G E S

Challenges NetBrain Solves with New Capabilities

CHALLENGE HOW NETBRAIN SOLVES IT

Letting AI touch production

systems feels risky.

Every new AI capability ships with guardrails set before it runs — device- and

data-scope limits in AI Agent Studio, and a step where a human has to approve

before any change executes.

AI agents live in scattered,

complicated tools.

AI Agent Studio gives you one place to build, configure, and govern every AI

agent.

Power users want flexibility

without losing control.

NetOps Harness provides governed, deterministic execution, and AI Agent

Studio locks non-negotiable guardrails on platform-critical agents — like

Change Agent — that can't be configured away.

AI usage and token costs

can become open-ended.

The Business Value Dashboard tracks AI cost and token usage alongside hours

saved, and a compounding learning loop captures the outcome of every

diagnosis and change so recurring issues get faster, cheaper fixes over time.

Turning a question into an

assessment takes manual

work.

The Assessment Agent builds the intent, ADT, and dashboard automatically

from a single request.

Building a stakeholder

report takes weeks.

The AI Dashboard generates the same reporting in minutes, built directly from

live queries against your network data.

Automation like runbooks,

maps, and intents all

require manual setup.

The Companion Agent's four sub-agents (Runbook Companion, Runbook

Recommendation, Map Companion, Intent Creation) do this on request inside

AI Copilot.

Creating change runbooks

was manual, and teams

can't trust AI to make

changes without oversight.

The Change Agent requires human approval before anything executes, tags

every change in the audit trail, and reasons over live network data — not a

simulation — for reasoning accuracy you can check up front. The fix-forward-

or-rollback call stays with the operator.

Ready to Experience Agentic NetOps?

Upgrade Now

See a Demo
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